Kathy Gu Li

Email: kgli8@yahoo.ca   Cell:  416- 918-3726


03 September 2025
Dear Hiring Manager,
I am writing to express my interest in the position of eLearning Consultant. With over 25 years of experience in eLearning development, instructional design, and technical support across diverse sectors—including finance, healthcare, education, retail, hospitality, and government—I am confident in my ability to contribute effectively to your team.

Key Highlights of My Qualifications:
· Extensive Course Development:
Designed and developed over 150 eLearning courses for Home Hardware using tools such as Articulate Storyline 360 and Adobe Captivate, incorporating interactive programs, audio, video, and UI design.

· Financial Industry Experience:
I worked as an eLearning Developer and Designer at BMO Financial Group – Institute for Learning for 4 years, where I contributed to the design and development of digital learning solutions tailored for financial professionals. I am familiar with banking eLearning platforms and style guidelines, which enables me to quickly align with organizational learning standards.

· Cross-Industry Expertise:
I have developed learning solutions for a variety of organizations including University Health Network, Four Seasons Hotels & Resorts, Toronto Metropolitan University (formerly Ryerson), and the Ministry of Transportation.

· Educational and Technical Background:
I hold diplomas in Computer Programming & Analysis and Accounting from Seneca College, along with a Flash Design Certificate from Humber College, providing a strong foundation in both technical and content expertise.

· eLearning & Multimedia Proficiency:
Hands-on experience using Articulate Storyline, Adobe Captivate, Lectora, and the Adobe Creative Suite (Photoshop, Illustrator, Premiere, Audition). Skilled in creating SCORM-compliant content, interactive simulations, graphic and animation design, and video/audio editing.

· LMS Platforms:
Proficient in using a range of LMSs including Saba, SumTotal, Blackboard, CourseMill, SkillSoft, and Learn.com.

I bring a unique blend of technical expertise and creative design, combined with a strong understanding of adult learning principles and industry compliance standards. I am passionate about creating engaging, impactful learning experiences that drive real-world results.

I would welcome the opportunity to discuss how my background aligns with your goals. I can be reached at (416) 918-3726 or via email at kgli8@yahoo.ca.

Thank you for considering my application. I look forward to the opportunity to contribute to Scotiabank's learning and development initiatives.

Sincerely,
Kathy Gu Li
CAREER OBJECTIVE    
   eLearning consultant
COMPUTER SKILLS
ELearning Tools 
Articulate Storyline, Adobe Captivate, Lectora, e-Learning Authoring Tool
 

Multimedia Tools
Adobe CS (PhotoShop, Illustrator, InDesign, Premiere), Sound Booth, Captivate, Audition, Acrobat, Fireworks, Dreamweaver, Camtasia;


Languages
                          HTML, DHTML, XML, Javascript, CSS;
LMS                                       Saba, StarterU, Sumtotal, Blackboard, CourseMill, Learn.com and SkillSoft

Application Tools                  SharePoint, Microsoft Office 360: Word, Excell, Visio, PowerPoint, Project.

WORK EXPERIENCE
Training Advisor                       Scotiabank | Global Compliance & AML Change Management
2025.6.02– 2025.8.31                                            

· Design and Develop Training Programs: Creating and designing training content for ongoing projects specially for internal employee.
· Conduct Needs Assessments: Collaborate with stakeholders to identify training needs and gaps, using surveys, interviews, and performance data to inform course development.

· Facilitate Training Sessions: Deliver training sessions through various formats, including in-person workshops, virtual classrooms, and e-learning modules

· Manage Training Resources: Oversee the development and maintenance of training 

· materials, including manuals, guides, and multimedia content

· Manage Training Resources: Oversee the development and maintenance of training materials, including manuals, guides, and multimedia content.
E-Learning Developer               Home Hardware Stores Limited (Head Office)
/Instructional Designer
2017.01– 2025.5.31                                              
· Take ownership of the development of new or the enhancements of existing online learning courses, within a comprehensive blended training solution and according to SCORM compliances.
· Use Captivate, Storyline development tool with video, graphics, animation and interactivity to build eLearning courses. 
· Work on multiple projects simultaneously to meet deadlines and manage competing priorities.
· Work with Training team and Subject Matter Experts to ensure all content meets learning objectives and business standards.
· Contribute to team planning and brainstorming activities.
· Collaborate with the Facilitation team to ensure effectiveness of Instructor-led and virtual training.
E-Learning Specialist                   BMO Financial Group - Institute for Learning
2013.05– 2017.01                                             
· Develop online courses (in English/French) for BMO employees over the country
· Create interactive programs, simulations, videos and audio in the course using Storyline, Captivate and e-Learning authoring Tool and Adobe CS
· Cooperate with Instructional designer and clients
· Maintain internal websites
E-Learning Consultant                  UHN (University Healthcare Network)

2012. 10– 2013.5                                            
· Develop online courses for Critical Care Response Teams and the courses used in training purpose over Canada 
· Create interactive programs, simulations, videos and audio in the course using Captivate, Code Baby, Camtasia and Adobe CS
· Communicate with nurses and guide them to build up the course contents
· Setup Learning Management System
· Create a SharePoint website for internal learning and training
· Design a poster for advertising to promote the training program
Interactive Media Designer            UR-Channel Broadcasting Company

/eLearning Developer                     (e-Learning Department)
2012.06– 2012.9                                              
· Develop SCORM-compliant eLearning courses using Lectora or Captivate for clients
· Design project interface using Fireworks, Photoshop and Illustrator 
· Design avatar or interactive program using Flash
· Design video using Adobe Premier, After effect and Camtasia
· Design and develops instructional material for customer training courses or internal training course

· Setup e-Learning documentation platform for company

Learning Developer                     Four Seasons Hotels and Resorts Head Office

/Application Support                     (Learning Department)
2011.05– 2012.5

· Develop SCORM-compliant eLearning courses using Lectora 

· Code in HTML, CSS, JavaScript, XML, Flash/ActionScript for presentation as necessary 

· Code and Adapt existing projects or frameworks
· Assist and test Integration data process from third party content and/or applications
· Troubleshoot and provide email or phone support for Learning Managers, Directors of IT and users in the field
· Design project interface using Fireworks, Photoshop and Illustrator based on scoped project specifications and corporate branding standards
eLearning Developer/Designer
Ryerson University - Student Learning Support department
2010.12 – 2011.5
(Freelancer)

· Design and build SCORM-compliant eLearning courses using Lectora, Flash, Soundbooth, Photoshop and  Illustrator 
· Actively participate in the ongoing development and evolution of the company through suggestions and implemented solutions to problems

eLearning Developer/Designer
Landscape Management Network 

2009.6  – 2011.1
(LMN e-learning department)

· Developed online SCORM-compliant eLearning courses including avatar, audio, video,  animations and interactive exercises which using Lectora, Flash, Premier, Soundbooth, Photoshop, Illustrator, Adobe Captivate, or similar tools and software

· Administration and maintenance of content within the LMS framework

· Aid and support end-users with the use of content within the LMS framework where required
· Actively participate in the ongoing development and evolution of the company through suggestions and implemented solutions to problems/inefficiencies

eLearning Developer
Fifth P Solutions 
2009.3  – 5  (contract)
It is e-learning development company. 

· Changed the old learning system to a new LMS (Learning Management System)
· Modified Flash Action Script to meet the LMS standard
· Assist the team to develop the courses using Lectora

eLearning Developer/Designer
TransGlobe Property Management Services

2007.11 – 2009.3
(E-Learning Department)


· Developed more than 25 internal LMS training courses which use Lectora to develop and publish as SCORM or AICC format and import to the CourseMill LMS platform.  I also use Javascript, CSS, HTML to develop some internal sites too
· To develop the simulations or virtual demos, I used Adobe Captivate
· To develop the games or interactive exercises, I used Flash
· To Design the site interfaces, books, brochures, posters, I used Adobe Photoshop, Illustrator and InDesign
SharePoint  Developer                  Ministry of Transportation (Government)
2007.5 – 11

· Designed and developed government internal web site for Corporate Services Division using SharePoint Portal Server 2003. The website is used in Human Resource, Finance and Facilities departments
· Created website templates and graphics using Flash, Photoshop and Illustrator
· Developed website using HTML, XML, CSS, and ASP.Net, FrontPage

Web Designer / Developer 
      Alliance Atlantis Communications Inc.
2007.1 - 3

                   (Digital Media Department)
· Worked on 13 TV channel’s web sites, such as Showcase, Showcase Action, Showcase Diva, Food TV, HGTV, BBC CANADA, BBC Kids, Fine Living, History, National Geographic Canada, IFC, Discovery Health and Slice
· Web maintenance including contents and interface updates, and program changes on demand. Developments using Dreamweaver, Photoshop, Flash, ASP.Net, ASP, XML, JavaScript, HTM L, and CSS
SharePoint Developer                    Metroland Printing, Publishing & Distributing Ltd.
2006.2 - 9                                         Metroland is Ontario's largest community newspaper publisher.
· Design web site interfaces using Photoshop and flash;

· Developed intranet web sites, including Announcement, document list, forum, survey, discussion board and other features using Window SharePoint Services Application, Html, Javascript, CSS, aspx and customized Window Sharepoint Services features  to fit web site usages and MAC              

· Create crystal reports for team statistics analysis
Web Designer / Developer            Smart Reach eMarketing (Freelancer)                                                                   
2005.3 – 2007.3


· Develop website intro using Flash and Flash Actionscript;

· Design web site templates, logos, business card, animation using  

         Photoshop, Illustrator and Flash;

· Develop web sites using HTML, DHTML, CSS and JavaScript. 

eLearning Developer                     eBSP Inc. 

2001.1 – 2004.8  
· Designed and developed online interactive lessons, exercises 

and games and videos using Flash, Flash ActionScript, Premiere
· Developed Program using HTML, JavaScript, CSS
· Designed Interface using Photoshop, Illustrator and Flash
· System Design using MS Project Plan, MS Visio, Rational Rose
· Online virtual demos using Adobe Captivate
Flash Designer & Developer         Seneca @York (Freelancer)                                                                   
2001.1 – 2001.12                        


       
· Developed interactive demo programmes using Flash Action   

      Script for Seneca E-Learning Platform; 

· Designed graphical user interface using Photoshop & Illustrator;                             

· Maintained school online tutoring web site;

ACHIVEMENT                          

Seneca Logo

  2000.8                                         Designed Seneca (School of Computer Studies) Logo and won the first 

                                                     prize in the logo contest within two campuses.

EDUCATION


2008  – 2009

     Flash Design Certificate





     Humber College
   

1998.9 – 2000.8
Computer Programming 
                                          
     Seneca College (Toronto)


2000.9 – 2003.8
Computer Programming and Analysis
                                          
     Seneca College (Toronto)


1997.9 – 1998.12                Accounting Diploma 
                                             Seneca College (Toronto)

REFERENCES
              Available upon request

PORTFOLIO: 
1. Online Course Development

I have designed and developed over 150 eLearning courses for Home Hardware using Adobe Captivate and Articulate Storyline 360. These courses include interactive elements, audio narration, video, UI design, and comprehensive course structure. Each category is color-coded. Here are the latest courses I've developed.
[image: image1.png]inbound Guthound and Yard Tnventory Equipment/General
Management
Blue Green Purple Orange
1266AD 00B050 04ATE E46C0A





WM Active Inbound Overview - Blue
https://360.articulate.com/review/content/dc026da7-3401-4c86-8562-158c0ce70e0e/review
WM Active UI - Manage Shipment Exception (with audio) - Green
https://360.articulate.com/review/content/85df2703-b6b1-405b-9c63-dfa22417ecac/review
Non-Conveyable Putwall - Blue
https://360.articulate.com/review/content/c7a7a8c7-0855-44d0-97fd-2558cda3d955/review
WM Active User Interface: Manage Task - Orange
https://360.articulate.com/review/content/9bba6ae2-5954-481a-84f2-b4b8ff96dda1/review
WM Mobile: Cycle Count Location - Purple
https://360.articulate.com/review/content/7ba868c6-dc92-4c6c-a431-db4629ecd977/review
2.  PowerPoint Presentation:
SV Refresher - General Master Presentation
2023 STJ SV Refresher PICKING-SHIPPING Master Presentation
2023 STJ SV Refresher - Receiving Master Presentation
2023 STJ SV Refresher - Putaway-Replenishment Master Presentation
3. Video: 

1) Tutorial video

              Decanting
https://drive.google.com/file/d/1_i6rrm2fULRl7Rm8G-pS6KRqwOhGbap2/view?usp=sharing
Trailer Check-In
https://drive.google.com/file/d/1knmKNnHgyQYq4wqnsNuF-fhTlYBDenKu/view?usp=sharing
MC Picking
https://drive.google.com/file/d/1Q0LPxiPlUUGjKYEnl6tzwW4EiCwnIB8U/view?usp=sharing
Captivate Course Publishing
https://drive.google.com/file/d/19nBilrMV8uYPl-yVivgW5wUDgE2SK8ea/view?usp=sharing
2) Internal Promotion videos

St. Jacob WMS Go-Live
https://drive.google.com/file/d/1c9M3MGrRf3nYSffUHTkbQSgkGa5FKXcs/view?usp=sharing

St. Jacob Warehouse
https://drive.google.com/file/d/1s7TIncbFLy4sw1NBaMR5FDok1xxYhFvp/view?usp=drive_link
4. Job Aid

       Filters Overview
https://docs.google.com/document/d/1bTaYlATufZS9V5AslFvyd16graNgVequ/edit?usp=sharing&ouid=109148595680135330891&rtpof=true&sd=true
Steps Login to SCI
https://docs.google.com/document/d/1etA5oIPc4qvTZNAZypyZDSHMlYtZTRHL/edit?usp=sharing&ouid=109148595680135330891&rtpof=true&sd=true
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